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AN IMPORTANT NOTICE FROM USG WATER SOLUTIONS

Dear Valued Customer:

USG WATER SOLUTIONS is upgrading its meter reading system. The water meter that currently supplies your
premise is coming to the end of its useful life and is not compatible with the new meter reading system and
needs to be replaced. There is NO CHARGE for the meter replacement and installation of the reading system.

The installation of the new water meter, which takes on average, about thirty minutes and *requires access to
your basement or utility room*, will be performed by our contractor National Metering Services, Inc., a
company that has been providing metering services to the utility field since 1995. We urge you to contact
National Metering Services Inc. at 1-888-448-0009. You can also set up an appointment online by going to
National Metering Services Inc.’s website at, www.nmsnj.com or by using the QR Code below along with
Reference number and PIN to access their online scheduling portal.

Customers will be able to identify National Metering Services personnel by their uniforms and company
marked vehicles along with photo ID badges. Do not let anyone in your home without proper identification.

We ask that you clear the area around your water meter prior to the technician’s arrival.

National Metering Services has Personal Protective Equipment (PPE) and follow detailed safety procedures
in accordance with social distancing guidelines.

Thank you in advance for your cooperation. It is our goal to provide the best service to our customers.

Sincerely,

USG Water Solutions

Schedule now!
Ref: «Ref_»
Pin: «Pin»




